INTRODUCTION

This Trainee's Guidebook contains valuable information that will be provided to
you in the four lessons of the Forklift Operator Certification Series. The series is
a key edement of your organization’s Forklift Operator Certification Program. It is

f designed to help certify forklift operators at your facility while ensuring that you
_ receive the appropriate training that will help prevent injuries, death and property
C’ y X damage during lift truck operation.

g+ You must be trained, authorized and
certified by your nization before
operating any type of forklift and your
performance must be reevaluated every
three years.

+ You will be required to receive refresher
training if: 1) you have been observed
operating a vehicle in an unsafe manner;
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hoist, just to name a few.

How to Use The C s Of this Program:

1. View all four lessons of

Tk enwvironment(s) in which will ate your forklift
pr, noting any spec':rf's.' Milﬁm wn traffic
i conditions you may encounter durmg operation.

4, Rewew any specific requirements for the forklift{s) you will be certified to
operate with your instructor.

5. Prepare for the performance evaluation by reviewing operating skills with
your trainer and practicing maneuvering drills specified by your organization.

6. You wnll lecewe a mmplstlm certificate and wallet certification card upon
successful performance of sheps.

Resources
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carn what information can be found in
as safe operating techniques and routine
The operator's manual will also include any
ents and other precautions for that specific

"R control works will also be included in your training.

kN i different, they all have an instrument and control area.

W ol what each contral does, including how the accelerator and

g g how the mast controls function, how to put the truck in
B reverse and how to use the horn and the lights.

. 1 s -Youmllﬂlmbeshmmvdﬂeﬂwvehxle'sdataplatetslucatedandvdut
Lisclaimer information it contains, such as the unit's weight and lifting capacity.
elp employees understand general work practices and - A5 ltﬁmuﬂﬁrﬂ,mﬂlﬂalﬂhﬁmltﬂmdﬂﬁhmﬁfm
Q- tion of powered Industrial trucks; however, each organization and any compatible attac

iPictermination of the appropriate requitements for its specific = You will also leam how your line of sight is affected by the mast and the

arranty, expressed o implied, 5 made that the information load and how to drive the wehicle facing in reverse if required.
: program s adequate or appropriate for any particular application or = Stability is a major concern for forklift operators.  You must be aware that
an'y' s.pmﬁc type of powered Industrial truck., a truck’s stability will change depending on the load being carried and the

height to which the load is raised. A powered industrial truck’s stability is
also impacted by inclines and uneven surfaces.
American Training Resources, Inc.
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3. Load Characteristics
= In addition to recelving instruction on the characteristics of the vehicle, you
will also learm about the various types of loads to be lifted and transported
in your workplace.
+ You will be shown how to safely balance and arrange loads so the truck will
be stable when the load is lifted,
« You will also learm how to determine the weight of a load apd
sure it does not exceed the rated lifting capacity of the fglllf

4. Work Environments
= Angther important area of training is
learning about the: work environment
in which you will be operating a
powered industrial truck, :
= You shoubd become familiar with the |
travel routes of other wehicles and
pedestrians in areas where you wj
be operating. - B i
* You should also learn the dape i -
of traveling surfaces you I — -
flooring, inclines and other

how to make

obstacles.

» In addition, you will H
a5 narrow aisles and

m:mmhwmm
at could affect the safe operation of your lift truck.

5. Other ing

« Of course, you will also be instructed in safe driving techniques, including
rules for traveling near co-workers and other vehicles, the meaning of
'gaf'hc signs in the workplace, safe traveling speeds and proper clearance

istances.

+ Ba aware that you will receive additional training when you are assigned
to operate a different vehicle or when conditions in your work area change
that could affect the safe operation of your lift truck.

= You will also be retrained if you are observed driving in an unsafe manner
or are involved in an accident or near miss.

+ To maintain your certification to operate a powered industrial truck, your
operating performance must be evaluated every three years,

Lesson : operalor Training €

Pre-operational Inspection

1. Inspecting Outside Components Of The Forklift
= Akey element of wurtralniﬁvdﬂadckﬁshowwpafmna pre-operational
i ion an your vehicle. This inspection should be conducted before each
shift according to your organization’s andfor the vehicle manufacturer's
guidelines,
= Many crganizations provide their operators with inspection checklists, If
you have such a list, check off each item after it has been inspected.
+ A good nule of thumb is to begin your inspection by checking out the overall
condition of the truck, looking for broken or damaged on all sides and

2. Checking The Unit's

» Check the unit's fluids tg opriate kevels. This
includes brake fluid, § aulic fluid, and power steering
fluid as well as batte Bdlator coolant if applicable.

* You should various types of fluids by their color
at type of fluid Is leaking if you discover

pmple, coolant usually has a greenish-yellow

» Be aware
or fittings indicates there is a leak.

Did you know?

protocols, so it is important that you know all of the items to

check for each class of vehicle you operate.

©  Lesson 1: pre-operational Inspection
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LESSON 1 Review Quiz

. Aforkliftismuch _ thanacar
a. Heavier

b. Lighter

. Some forklifts do not have an instrument and control area,

a, True
b. False

. Which of the following will be included in your operator
a. How the accelerator and brakes work

b. How to use the homs and lights

€. What information s contained on the data plate
d. How your line of sight is affected by the
e, All of the above

. You will leam how to determine the wej
doesn’t exceed the rated lifting capg
a. True
b. False

¢ Touwllhemainedifym

to make sure it

b. Irwolved in an ac

. Both of the above a

To maintain yo operate a powenad industrial truck, your
operating perfd years,

b in beginning your pre-operational inspection is to

ifts fluids and fuel system
in the operator’s compartment

c Check out the overall condition of the truck
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